Internship Program Overview B

Direct Relief International deeply appreciates the support and efforts of our interns. In 2010,
Direct Relief recorded over 4,000 hours of service from intern projects. Typical projects formed for interns
are in areas of programmatic support, special event service, public awareness and fundraising, information
technology testing, online communications support and administrative collaboration and assistance.

SKILLS OFTEN REQUESTED FOR
INTERNS:

v MICROSOFT OFFICE 2007
LITERACY

STRONG VERBAL & WRITTEN
COMMUNICATION

DATABASE SYSTEM
EXPERIENCE (SAP, CRM,
RAISER'S EDGE, & OTHERS)

ATTENTION TO DETAIL,
STRONG ORGANIZATIONAL
CAPABILITIES

SOCIAL MEDIA PLATFORMS
(FACEBOOK, TWITTER)

ONLINE CONTENT CREATION WHEN TO APPLY: Internships at Direct Relief are formed on a staff requested
AND PUBLISHING ABILITIES basis. They do not follow an academic calendar and range in project length.

Applicants are strongly encouraged to apply for internships well in-advance of
FLUENCY IN FRENCH OR the intended start-date. Due to the amount of applications we receive,
SPANISH flexibility in both areas of project length-and emphasis are highly valued in

prospective interns.

PROGRAMS

Direct Relief currently works in 72 countries and all 50 United States.
Internships within the Programs department assist staff working on our

S NAP S H O T S O F prlogramri}r?itiatives, emergency prepardness and response, and partner
DEPARTMENT e
SPECIFIC PROJECTS | csoriment picoty

involve in-depth research,

For inquires about current openings and record-keeping assistance,
projects please email the Coordinator at shipping reports and data
info@directrelief.org. entry support, as well as

general administrative
support. Flexibility in

project commiment and
applying well in advance is recommended.


mailto:info@directrelief.org
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Internships with Information Technology offer exposure to all aspects of Direct Relief
departments and operations. Intern projects in this department require interns with
Microsoft Excel proficiency and a familiarity with other applications in the Microsoft
Office 2007 suite. Knowledge of SAP ERP and other data information platforms is
helpful. Projects tend to require longer-term commitments.

NVESTMENT ALL INTERN PROJECTS

Specializing as a medical product donor, Direct Relief pioneers sustainable TAKE PLAC E AT

health care programs that bring together leading corporations and charitable
medical facilities around the world. Internships within the Pl department Dl R ECT R ELI EF

support staff as they cultivate relationships and track product offers and needs. INTERNATI O NAL

HEADQUARTERS AND

Intern projects in the Pl department typically involve data entry support and

clean up, research, shipping report assistance, record-keeping and AR E U N PA' D
organizational assistance, as well as general administrative support.
MARKETING & COMMUNICATIONS WE DO NOT SEND

Direct Relief strives to inform the public about its work and the underlying medical INTER NS O\/ERS EAS

needs of its partners. Interns who join the marketing and communications team must

be flexible team players who possess strong verbal and written communication skills O R TO DlSASTER
and well as technical ability with design programs, online content management S |TUAT|ONS |
systems, and social media platforms.

Intern projects are often created for interns who have a background in journalism,
editing, fundraising, marketing, research, and online creation/publishing. An outgoing
personality, excellent judgement and a nose for news and video production is a plus.

DEVELOPMENT

A OR ARl 7|1 ONS FOR
INTERNING CAN BE FOUND

excellence, Direct Relief has received the highest ratings of nonprofit humanitarian
organizations. Internships within Development allow interns to learn about ONLINE @
cultivation of donor relationships and events. Intern projects typically involve

special event planning support and coordination, fundraising research, and database

clean-up and research.

ADMINISTRATION

Internships within Direct Relief’s Administration department provide opportunities for
interns to learn an overview of how nonprofit organizations work on a practical level.

Intern projects often span several departments and offer an in-depth look at
organizational structure. Proficiency in Excel, the ability to work on several tasks
simultaneously, strong verbal and written communication skills are needed in these
projects. Attention to detail, data entry expertise and switchboard knowledge is highly
valued.



http://www.directrelief.org/

